1000-9825/2001/12(12)1537-04 ©2001 Journal of Scfiware 8 # % ] Val. 12, No. 12

ET 1S09000 KR BT ERIEHRE
E

CHEM 2R R TR AEARL S AL Looesy)
E-mail ; wy@itechs. iscas. ac. en

http://itechs. iscas. ac. cn

HE. AH4AMBAT 40 S5 RKRARNLLIAME . TLEE DR AL LA FIGAS 4 24058 A ey 4
RERBARAPTIRE P LENRE CHEERELUEPWAR 2O A ETRCLERAT - E20F 4
RHAEAT — 2B R ERER § A S @8E 2 LR, B~ Mo AT R ERIE
A Bk AR R

XEW . BHAFTRIE B4 TEEE B4 EE 1509000 CMM (capability maturity model)

REESFES, TPIL] XERRIRES: A

B 20 tHhad 70 SR E B ER A AL LSR5 AR A A b S 5K T 30 B L TR R AR B T
\r T RBHAD AR L LERMBREGTHERR B —PTFFWEIL CAIEIERSE
BERATFHEMBR AMIABE IR BARTFAFHER M HEARRECERUEILES
PR, AFEENE R ERRES SN ETHA LN ARG TR FRAEMEEL PR KB
HHAEALTZT EBREEREYSERBEEARNAE. BRA%E HE2RENHAGVES
MO EE e BETA A L R ER, R A REARE RN SR, F
S L, RS B TE G R0 d e AR il O o SR 5 A R FE 4B A R BT T BT R ) (B R A TR
MERZRSMEFRITEDEAERORFME. H BRI,

EHFF LM 20 42 70 A PIEEIT R TP 5K 44 i 0 B4 10 (] R , BE 5 41 o B B R 1 1 4=
— M3 o FUUER B [ BEAR A 4 41 ) & . 1SO900051f CMM (capability maturity model)™ 5 & H
BRARBHARE. o, EEB KM MERUEHMBFERRBEL T BE FHRF LR
UG, Ay H AR b DA R i AR B E R o R R IR AR

AR REEFEY ENEAR LR ER, B8 T A MR RRE =B &
ST RPN R R R R T — R TR B B T & TR E 2T
BBl B TR ERE T - YR E A REMRFRAANRER T —HfEHS SE - SR
B . REROE A 1995 EFT RV IRE TR IR, £ 1 BYERAT L e 2000 £
Mt I 2.

1969 44 H P A 3 27, 5 WA B T RO IR I R Bk, U MA T MATE TP I 1T 8
R EEE RN ATLER, 21 e BRI ERESFEARE. EREHKA> L
BT A B, M HAER 2 LR/ alk o F B RR 4R, HoA 50 AU Mk & 55 % A5 R . 50~200 AB
il 42%Z 4 .200 AL BB G 3%,

~ WHAAY.: 2000-04-19; X HH: 2000-07-31
BLWE.: BF 863 SR L BT T A (862-305-212-02-1)
BT THAA%L DL E . BRABWER TENRSHEE AR IR G R FIERAR.

© HIEERES AT hip:/ www. jos. org. cn



1838 Journal of Software B AFFHR 2001,12002)

Table 1
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Abstraet ; The software crisis hasn’t been handled cotnpletely alier its appearing 40 years ago. Many scientists
and enterpriseries consider that the lack of the formal, effective technology and method for seftware quelity man-
agement is the primary reason, The total quality management has become an integrated theory with the developing
of the socialization preduction, Many internationai s:andard and industry standard has been made. In this paper,
the state of Chinese software industry is analyzed and the modeling of software quality management and its realizc
framework matched national requirment are built.

Key words: SQA (softwsre quality assurance ); software process; SQM (sofrware quality management);

1309006; CMM (capability maturity model ?
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